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l) All Questions are c,, prLlsory.Instructions:

Q.l Answer thc follo ing

a) Classil] ihe types olentreprcncur on any two offollowirg basis

!\irh an example
i) Tipe ofBusnress
ii) Pcrsonaliry Typc
;i, Entreprcneur and Slages ofDevelopment
iv) Orhers
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b) Explain any five factors impaciing emcrgence ofentrepreneurchip. 10 I )r' i l

b)

a)

OR

Elaborate the role ofentrlpre.eurship iD economic development of

Ans\r'er the folloving

Elabolarc fie main functiofls ofDislrict Industries Ceotre (DIC) to
p.omote entrepreneurship development.

Stated t\ith.just eighleen employees in 2007, Bookmark is among

the top brands in its space today with 1400 strong ieam and

gro\\'ing. The primary focLrs of its founder, Shalin Sharma was

books, today after tBo decades of eflortsr Bookmark is multi-
product store selling books. music. toys, fumishing etc. across tle
country. The venture is 3 true success in c!e.y sensc of the term,

employee gro\\,lh, revenues. and range of products, geographical

spread and brand value-

Shalin staned working in a chain of hotel bookstores after her

college and alier ? decade of experience in slaring concept book

stores, she decided 10 venture ort on hcr own- She did not lind the

financial help from the regular banks as they did not finance relail

ihen. When she decided and approached venture capilalisl. they

also refused for financial support by doubting on her capabilities

and business sustainability as a woman by considering lhat women

arc unable 10 carry th.ough their ideas. The initial tunding came

fiom her brothcr. ShaliD not only received financial help from her

sibling, but also the moral support fiom her entire family Tbis she

t0

10

Pase 1of,t



o.3

b)

b)

leels is very importani motivating factor rhroughout an
e$repreneur's journey_ She feels the crucial aspect in the initial
stages \\as thai Bookmark had a passionale team rhat believed in
the idea- The biggesr challenge the venturc faced was from the
lack ofa diskibutor network. There was a monopoly that made it
very difficult to get thc stock they wanted. In response ihev started
their own djstribution afln. The foreign exchange crisis of the
early nineties caused more problems.

According to Shalin,'lnpo.ts became impossible uniess stock was
paid for ir advance. We bonowed money and boughr up atl rhe
stock from all lhc distribution houses io the country.,

From the very beginning Bookmark \ras a compdry rhat add€d
value to customers through ihe use of Lechnology. The book store
was compulerized from the lirst da), the stock lvas online and bar
coded. Shalin explained that thc compurer database ensurcd that
the slaff could inforn customers \vhether the], had stock of a
pafiicular book ar anv poinr in rime- This proved ro be a huge
advantagc, as customers need tlol waste time in searching fbr a

This was path breakirg customer service in an era where most
book shops relayed on manual competencies achievcd through
experience, wiih all the human effors ind consequenr de]ays
thrown io. But ihis $as easjer said than achieved. In a population
$,hich is said ro be the IT talenrpoolofrhe world. Shalin could not
find ihe technology soiution she wanled.

Softlvare producis $ere not .cadily a\,ailabte in the local marker
nor were people lrilling to creare custom sollll,are. Irtook her a lo1
oitime and effort to get a company to develop rhe software, which
set the srore apaft in the later days. Shalin also felt the lack of
suppofi {iom government agencies, and also resistance to suppon
lrom her malc workerc as she had to face several obstacles and
delays. Bookmark did not receive any visibility rhrough any form
olmodia and the brand was purely build on the strength of loyal
customers spreading their posiiive experience through $,ord of

On the basis of above case of Shalin, Illustrate the challenges
faced by \\,omen entrepreneur ill India.

OR

Examine the above case in yourwords and list outyoxr leam;ng

ADswer the following

"In 2019 & next few years, iechnologies will drjve
enrepreneurship." Do you agree with the statement? JLrsti& your

OR
"Youths in lhe ftrlal areas have Iittle oplions in India." Criricize
the statement or fie basis ofrural entrepreneurchip.
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Q.4 Anslyer the folowttrg

T P'::l lri is soins,o s.an a rdsr rood re5rru,anr ir pure

)-l1.ll, )-l;ir hc need toan iom bani. ro sancrion ni. joarrqksr. Dank a!(ed him to prerenr a brsine\. plan. Vo., oiU.componenl o^this business ptan ne has prerdred bul \e is unableto !\ te rh(. tblo$ing cor"ponenL con,idc;ing hi, busincs.. yuu
as a coniurranr. wrile an) three componens tor ht trL,siness.1fi

l) Execntive summary
r r.) Keys to Success
iii) Product
iv) ComperitiveAdvanuse\
\ I Sales program
vi) Marker anallsL surnnran

\.legl-" n-s.on phrcd he, .eniTcr.,un corr.e i I n-ir and bed-L)coJr(e.lron, R"mai)a L ni\er,irJ. \os sne Grltr to sran nerowr nurr and beaury salon jn tothapur.

Pj:l:: t:1,'earrins desisn an erre.rile rJ_rkeL srrares) rorrer Dusrness coDsjdering thc locaii\rn.
De.cnbe rhe pL?ore ot indL.rrJ rargct rra,ket led,ib;Jit)
:::,1:l:t ,rd:",:! ,he .,uo prhar) ,i.r.c. rrrt sh,,,d becon( orred. Drslingxi.h beNeen a ,ir1] ) rndrslr) .nd i.s larger

OR

:::Tile,ri hrs sotqa.e Tgheerjob !o,.a hi.o*rbu.ine.srLne blt he hrs nor confident about n;s bL..ie,s roe.r. ldenriliand suggel bL.rne( ;ocd ro Sareer. 1,,0f"," .f.i.,"r-rrli
suggesred tbat busines, id
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Clse Study:

)l:1.,""1 ii hi. in:riat cor.eBc day. h;r ckned hj. ou n rrrm
a,i::",p1* 91 s,rh hi. ba.ch mare Hxr,nder r ar.iar uhil;u,,rr5 weo gur0e.entces to tle ciicnts lt,() rece:ved .eedmonelol20.000 fror one oft]le q1Ee. ;n\enor.. .th(y 

rergeolwo of rhe;r more b-,end, s;rn rhlm ar,t workci tor.L,he
lompanj rill lqqo aner li"r L,he)..urd :r ro L:ring Medid trdialorna'tam-llron do .ruhich i5noy .he India to;a) group.Alcr sell;ng lhe firm \ ija) *orr<ed tor 

"o.ne Li
uur .oon goi t,r..r He r;; i i;:i;; r;.1 i iiil.:;""::Tlfli
ror n'm lo sta11 c compan) or i.. osll. He along wirh Iiiscorleague. Rajj\ SluLta. co.folnJed Or(o, Com;unicsr.oDs

:11 ,, i"g": \arr,e-ddded se^jccs conpar). Br.r jn q Irrageoy. re.r br.rne,, cra<hed. - pamrer Iefi l.rm. He sa5wrn no mone) no$. He rtdned r.ing plrDlic !ran.porT. l.\ed on
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a)

b)

two cuos of lea. ll was agajn a hard dme for him' His fdher
asled irim ro rake a iob. The whole tamrry members were

willing to get him maried but no any girl was ready to marry

him!

For sustainins his life, he took uP a job But the zeal of doing

somethinq of his own keeps his inlerest alive from inside

Observin! the populsrity of smailphones, ne decided to do

somethin; around it and in December 20 I 0, he launched Paltm,

a mobite wallel. Ai present, Paytm has 50 million consumers

doing 60 million transactions a month and is expected to touch

100 million consumers till the end of2015.
Iaytm in February 20 I 4 launched its mobile based m4rketplace

and now recently has launched a seller dedicated app with zero

commissior1 model,

Examine the factors influeflced Vijay Shek]ur to start his

entrepreneurial joumey.

Observing the popularity of smart-phones, Vijav decided to-do

mmethine arouni it and he launched Pa)'lm, a mobile wallet'

Similarly]specify one opportunity which cao be $abbed to start

a business as per youl observations about consumer

needs/market needs.
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